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What is Family Violence?

Family violence is behaviour that in any way controls or dominates a family
member and causes them to feel fear for their safety, or that of another family
member. It can include physical, sexual, psychological, emotional or
economic abuse, or behaviour that is threatening or coercive. It also includes
any such behaviour that a child hears or witnesses.

Are you Safe?
For many the answer is “No”.
For others, it's "I think I could be at risk of violence”.
Some people do not want to see themselves as victims, despite knowing
they’re being treated abusively, and feel trapped.
If you belong to any of these categories, please consider your safety.
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Do you stay or do you leave?
People experiencing family violence often consider these factors when deciding
to stay or leave:
Level of risk to their safety
Feelings of love and commitment to their relationship
Health and well-being of themselves and their children
Having the financial resources to survive independently, including having
secure housing and job stability
Feelings of hopelessness
Concerns around poverty and homelessness
Rental housing availability
For some, residency status may be dependent upon their partner
Those with a disability may be reliant upon their partner for care
Indigenous people may not want to leave their land or community
They may still feel emotionally attached to their partner despite the abusive
behaviour
The lives of their children may not be improved by the separation of their
parents
A non-violent environment may not be guaranteed after separation
Any children are likely to be going into the other partners care
unsupervised.

Supporting a Friend
When you're supporting someone making
this decision, don't be overcritical or
judgemental. It's a tough decision and you
need to remember that most relationships
have good points and they might not be
experiencing abuse all the time.
Or
sometimes their abuser might seem nice to
others and may be good partners in some
ways. Relationship violence is about power
and control, not just anger, so the victim may
feel confused and trapped.
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Family Violence is never okay
There are people and services
that can help you.

The Police
If you are in immediate danger call 000 and ask
for the police.

If you are feeling threatened by your partner or they have
used violence against you, call the police or go to your local
police station and ask how they can help keep you safe or
separate you from your partner safely.
If the police believe you are in immediate danger, they will
take action to protect you, even if you haven't asked them to.
Depending on their assessment of your particular situation,
they could advise you to take out an IVO against your partner
or they may issue a family violence safety notice. If needed
they may issue an IVO themselves, or charge your partner,
depending on the severity of the incident.
You may also ask to speak to the Victoria Police Family
Violence Liaison Officer or the Specialist Family Violence Team
for more advice about your situation.
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Intervention Orders
If your safety is at risk, you can
apply for a Family Violence
Protection order at your local
Magistrates Court.
An Intervention Order (Family Violence Protection Order) is
a court order that can be made by a magistrate, to prevent
you or your children from experiencing further violence
from your partner. If you are granted an IVO, this does not
mean your partner will have a criminal record, as it is
considered a civil matter. However, breaching the orders
of an IVO is considered a criminal offence, so if your
partner does not comply with the IVO, they may be
charged.
An IVO has a set of conditions that the abusive person
must follow and as the applicant, you can have a say about
what conditions might be included. Conditions of the IVO
may prevent your partner from:
Committing family violence against you
Coming near your house, your work, or your children's
school
Locating or following you or keeping you under
surveillance
Damaging your property
Publishing anything about you using technology
Contacting or communicating with you
Approaching or remaining within a certain distance of
you
Getting another person to do any of the things above
For more information about Intervention Orders and how
to apply, call The Divorce Assistant on 0432 300 371, or
visit www.thedivorceassistant.com.au
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Safety Tips
Relationship violence is rarely just a one-time occurrence and problems may get worse over
time. Therefore, it's important to think about your safety and develop a safety plan.
Hopefully, you will never need to use it, but at least you can take some confidence in
knowing you're prepared if the violence escalates.

Four things you should do if you're feeling unsafe or at risk of domestic violence:

1

Talk to a trusted friend or family member, and/or contact a
domestic violence service.

2

Prepare a Safety Plan.

3

Record any incidents of family violence in a diary.

4

Seek legal advice. If you need help applying for an IVO, call The
Divorce Assistant on 0432 300 371.
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Privacy Tips
If you're concerned about your
partner invading your tech privacy,
make sure you delete the search
history of any websites you do not
want them to see (e.g. Family
Violence Support). Alternatively, use
a computer at a friends house,
public library, community centre or
neighbourhood house.

If you suspect your partner has
information about you that you
have not told them, it is possible
that they are monitoring your
phone, computer, email, car use
and/or your other movements.
Be mindful of this and take extra
precautions.
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Preparing a Safety Plan

If you're Staying
Consider documenting your safety plan and explaining it to a trusted person. It's okay to ask
for help from others. Things you may want to put into your plan:
Ask a neighbour you trust to call the police if they hear violence or abuse.
Set up a code word or secret emoji with a trusted friend/family member that you can
text if you need them to call 000 for you.
Plan and practice an escape route from the house. The most dangerous rooms in your
house are the bathrooms, kitchen and garage. So, when you plan your exit ensure you
cannot become trapped in a certain space and identify areas free from potential
weapons.
Teach your children that it is their job to stay safe, not to rescue you. Make sure they
know to call 000 in an emergency.
If your children are old enough, teach them a safe-word and let them know if you use it,
they must get ready to leave the house.
Know the location of your nearest police station and hospital and go there if you need
to.
Prepare an escape bag including items such as; money, keys, bank cards, documents ,
clothes, toiletries, medication and toys.
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Preparing a Safety Plan

If you're Leaving
The time just before leaving a family violence situation can be very dangerous, so make up a
plausible excuse to leave the house, or do so while your partner is not at home. Only tell
trusted people that you are planning to leave.
Things you may want to consider including in your plan:
Open a new bank account in your name.
Make a list of your current utility providers and have your name taken off these
accounts.
Put some money aside, for first months rent, bond, furniture/household items and
groceries.
If you have money sitting in an offset account, consider putting some into your bank
account to help rebuild yourself and assist with legal expenses that may arise.
Turn off location settings on your mobile phone and any other technology you're taking
with you. If your partner had access to your technology, consider leaving these items
behind.
Hide an escape bag that contains clothes, medication, keys, important documents
(passports, birth certificates, medical records, school records, child immunisation
records, wills, bank cards, bank statements, tax records, deeds to your house, medicare
card, immigration documents, photos and other sentimental items, clothes, toys,
toiletries, non-perishable food, etc.
If you have pets, take food and whatever other items they require.
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Preparing a Safety Plan

If you've taken out an IVO and your
partner has left the house
An IVO offers an extra layer of protection that the law states must be complied with and
breaches of its conditions are a chargeable offence. However, it is still crucial that you
consider your safety and take precautions.
After your partner has left the home, consider doing the following:
Change the locks and consider putting deadlocks, window locks, security screens, sensor
lights, alarms or CCTV around your house. Be diligent with their use.
Be mindful of anybody following you when you are driving and use various routes to get
to and from places.
Ask neighbours to inform you if they notice strange activity around your house.
Have mail sent to another address or get a PO Box.
If possible, do not park in the street.
Keep a record of any family violence and any strange activities/events.
Have important phone numbers on hand, including the police and family violence
support services.
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Other Tips:

Understand tech
device security
and privacy

Contact Centrelink to
see what payments
you can receive

Notify important organisations of
your separation and make new
arrangements independently of
your partner.
Organisations may include:
Banks
Doctors
Lawyers
Utility providers
Schools
Vicroads
Insurance providers
Superannuation Fund
Real Estate Agent
(For renters that require the
lease to be amended)
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Be cyber-wise
with social media

Following separation, if you require
immediate financial support, contact
Centrelink and ask if you are eligible
to receive a crisis payment and/or any
other government payments.

If you feel your tech devices have been
compromised by your partner, contact
support services to find out if they are
part of 'The WESNET Telstra Safe
Connections Program'. They may be
able to provide you with a safe
smartphone. www.westnet.org.au

Computer and Phone Safety
Having your independence is important and phones,
computers and social media platforms play a role in our
lives. However, when using these things it is important
to be mindful that these can be abused to monitor,
control and harass you. Finding ways to use technology
safely is important.
When using technology, consider the following:
Know that you cannot completely delete your browser
history and if it has been deleted, your partner is likely to
notice.
Use a safe computer
Look at the security and privacy settings on your
computer to understand how they work and ensure any
sharing function and location tracking functions are
disabled.
Switch off phone functions that enable someone to track
you, such as mobile data, wireless internet, locations
tracking, GPS and bluetooth.
Turn off camera settings that show your location and opt
no when apps request your location.
Clear your recent calls list if your feel it's necessary.
Consider using a pre-paid phone, because if your partner
has access to your phone bills, they can see who you have
called and the location where the call was made.
Check if spyware has been installed on your computer
Turn off 'Find my Iphone' and other similar apps on your
devices.
Set your phone to lock screen, when not in use.
Change passwords for any devices.
Change passwords for online banking and cards.
Change passwords for any applications and email
accounts.
Create a new email account.
Change security questions for any online accounts, to
answers your partner will not know the answer to.
Keep anti-virus software up-to-date.
If you can, get a new phone.
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Social Media Safety Tips

Social media is a great way to stay connected, however these public online platforms can be
used to easily monitor people. Tighten up on security and privacy and consider the
following:
Create new social media accounts.
Sign out of accounts when you've finished using them.
Change all account passwords and passcodes.
Have your children do the same and teach them to be mindful about what they're
posting.
Check privacy and security settings (and your children's) and ensure posts are not public
and do not allow your profile and user activity to be shared at all.
Block unwanted people.
Be aware that people can create fake profiles to look you up, so don't just rely on
blocking people and ensure your profile can only be seen by friends.
Make sure your privacy settings include having you review posts that you have been
tagged in.
Make sure your posts don't include clues as to your location, work/school uniforms or
provide more information than they need to.
Google yourself to see what your online presence looks like.
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Incident Record Checklist
Date of Incident:
Location:
What happened?
(include clear, short facts about exactly what happened. Use exact words, actions and behaviours)

Were the children present?

Yes

No

Did they directly see or hear the incident?

Yes

No

Did they see or hear the effects of the incident?

Yes

No

Were there witnesses?
Name:
Contact:
What did they witness?

Yes

No

Did you report this to the police?
Name and registration number:
Location of police station:
What actions were taken?

Yes

No

Did you attend any medical appointments as a result
of the incident?
Name:
Type of appointment:
Date attended:

Yes

No

What did they see or hear?

Include supporting evidence (photos, letters, documents, reports, emails, texts, social media activity)

The
Divorce
Assistant
In light of the findings from the Royal Commission into Family Violence and
the recommendations that have been made, The Divorce Assistant are
committed to helping those at risk or are experiencing family violence.
Our business values are ingrained in community development principles and
we approach our work in a way that will benefit clients in real time.
We provide various services to help people through separation, divorce and
family violence. Our services include:
IVO applications
Support packages
Divorce applications
Contravention applications
Family law affidavits
Process serving
We are here to help you, so give us a call to find out how.
Phone:
Email:
Website:
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0432 300 371
info@thedivorceassistant.com.au
www.thedivorceassistant.com.au

